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Von Stan Toler, Alan Nelson : The Five Star Church  before purchasing it in order to gage whether or not it would 
be worth my time, and all praised The Five Star Church: 

KundenrezensionenHilfreichste Kundenrezensionen0 von 0 Kunden fanden die folgende Rezension hilfreich. 5 star 
review for the Five Star ChurchVon Teddy S. StricklandStan Toler and Alan Nelson have finally applied the principles 
of Total Quality Management to the place it's needed most, The Church. God asks for our best as disciples and 
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stewards and their book is a great primer on how we can fullfil God's request. Even though the concept of TQM is 
complex and at times daunting to a novice they have explained it in simple, down to earth terms, which make it easy to 
understand, and more importantly makes sense to just about anyone. It's a great starting point for any pastor or 
ministry leader who is looking for a proven method to improve their ministries without gimicks or bells and whistles. 
If you want a sure fire way to take your ministry or church a higher level then this book is a "must read".0 von 0 
Kunden fanden die folgende Rezension hilfreich. A great guide for improving the quality of your church!Von S. 
SutterStan Toler and Alan Nelson give wonderful and specific helps to turn any church into a 5-Star Quality Service 
Church. The evaluation questions at the end of each chapter are wonderful to help church leadership evaluate where 
they stand in serving God's people. Toler Nelson offer important insights to FAQ's that will prove helpful to any 
church. An excellent resource to make every church excellent!

KurzbeschreibungEver wonder how a restaurant or hotel earns a five-star rating? Is it the people? The location? The 
service? In most cases, it is all of this and more. Why should your church be any different? The Five Star Church 
reveals how you can pursue Christian excellence and uphold the Lord's command to "honor one another above 
yourselves" (Romans 12:10). It contains tips, tools, and the inspiration you need to build a top-quality church that 
people will flock to and participate in. No matter how small your ministry or budget, God can use your church 
effectively to make everyone there feel welcome and cared for--the marks of a five-star church!KurzbeschreibungEver 
wonder how a restaurant or hotel earns a five-star rating? Is it the people? The location? The service? In most cases, it 
is all of this and more. Why should your church be any different? The Five Star Church reveals how you can pursue 
Christian excellence and uphold the Lord's command to "honor one another above yourselves" (Romans 12:10). It 
contains tips, tools, and the inspiration you need to build a top-quality church that people will flock to and participate 
in. No matter how small your ministry or budget, God can use your church effectively to make everyone there feel 
welcome and cared for--the marks of a five-star church!Der Verlag ber das BuchServing God with excellence and 
qualityEver wonder how a restaurant or hotel earns a five-star rating? Is it the people? The location? The service? In 
most cases, it is all of this and more. Why should your church be any different? Especially when you have the most 
important message on earth! The Five-Star Church reveals how you can pursue Christian excellence to gain five stars 
in serventhood, in wisdom and in mature leadership. Learn how to build a quality ministry that not only honors God, 
but also makes everyone in your church feel welcome and cared for.Drawing on the philosophies and practices used 
by a luxury hotel manager, Stan Toler and Alan Nelson provide innovative ideas on how to transform your church into 
a ministry of excellence. They offer the tools necessary to evaluate the performance of your ministries and establish a 
rating for the services you provide.Even if you pastor a small church with a limited budget, you can use your current 
resources and staff to cultivate a quality mind-set as an offering to God and nurture an attitude of excellence that 
shines with the Lords command to "honor one another above yourselves" (Rom. 12:10).Discover the importance of 
having the right people at the right time in the right place at your church to ensure excellence and quality in everything 
you do. Learn how to build a church where the number one goal is to serve God. Let Him use you your church in a 
contemporary way to make every newcomer feel welcome and cared forthe marks of a five-star church!What people 
are saying about The Five-Star Church:The Five-Star Church is a practical instruction manual that will help you 
implement quality control of the highest level in your ministry. Dale E. Galloway, Dean, Beeson International Center, 
Asbury Seminary, Wilmore, KentuckyThe Five-Star Church hits the bulls-eye! This is now a textbook for every 
employee on my church staff. These ideas work. This book is great! Ted Haggard, Senior Pastor, New Life Church, 
Colorado Springs, ColoradoChristians have permitted a subtle deception to take root in the Church today: the 
acceptance of mediocrity. Now there is a clarion call for believers to embrace the high calling of excellenceThe Five-
Star Church. This book is long overdue and sorely needed. John C. Maxwell, Founder, The INJOY Group, Atlanta, 
GeorgiaThe Five-Star Church is packed with principles, ideas and strategies that will strengthen the leadership and 
effectiveness of any church with a future-focused ministry. Bob Brower, President, Point Loma Nazarene University, 
Point Loma, California The Five-Star Church is a behind-the-scenes, innovative, whatever-it-takes approach to 
developing a congregation geared to meet todays demands for excellence. The authors message is a must for churches 
truly seeking to be used of the Lord in a contemporary way. Paul L. Walker, General Overseer, Church of God, 
Cleveland, TennesseeAbout the authors:Stan Toler is Senior Pastor of Trinity Church of the Nazarene in Oklahoma 
City, Oklahoma, and hosts the television program Leadership Today. He is the Model Church Instructor for INJOY 
Ministriesa leadership development institute for pastors where he conducts seminars throughout the U.S. He has 
written more than 30 books and is coauthor ofThe Year-Round Church Event Book. [photo of author] Alan Nelson is 
the director of the Southwest Center for Leadership and pastor of the Scottsdale Family Church in Arizona. He has a 
Ed.D. degree in leadership from the University of San Diego. He is the author of books such as Leading Your Ministry 
and Broken in the Right Place, and is a leadership columnist for Vital Ministry and Life@Work periodicals. 


